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Symbiosis Home
Health Care was
formed in January
2016, with the

goal of offering an
affordable, self-
directed, Private
Duty care model to
the rapidly growing
senior population
in United Arab
Emirates.




WHO WE ARE

The company is focused on delivering a quality client experience that
is achieved through scale, superior infrastructure and processes, and
resources that drive efficiency and effectiveness, while retaining a
local, personal presence.

Our purpose is to provide personalized, skilled home care throughout the greater United Arab Emirates.
We have created an agency that is comprised of dedicated professionals who set out daily to carry out
this purpose and have continued to do so, providing superior home health care services since 2016. Our
staff is trained to recognize the needs of the patient and are committed to each patient’'s treatment
goals and regimen, ensuring a healthy recovery and a comfortable lifestyle.

Symbiosis Home Care is a full-service home healthcare agency that employs hundreds of skilled medical
and administrative professionals. Our staff is groomed to ensure that we provide comprehensive health
care services to our patients at home, all the while educating them, their caregivers, and/or their families
on a much improved way of life that is uniquely customized to each patient so that they can achieve the
best physical state and a prolonged, happy and healthy life. We work together to serve the patient, family,
and caregivers in the most beneficial way possible.

Through more than 3 years of providing innovative solutions that improve health and quality of life for
those in need of in-home health services, Symbiosis Home Healthcare has established itself as one of
the most experienced home care companies in the industry. Our approach to quality care focuses on a
commitment to providing a level of expertise, training, patient service, and monitoring that is difficult to
match in our industry.
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Symbiosis Home Health Care

Services is dedicated to providing

' the highest quality care and superior
customer sevice for every client

receiving our service.



VISION

With our dedicated and passionate team of professionals, Symbiosis
Home Care will be an influential and forward-thinking home care

company.

We will provide a full range of in-home healthcare services, specializing in highly complex cases. Symbiosis
Care will produce high quality outcomes, focus on employee excellence through ongoing and thorough
education, and attain exceptional customer satisfaction by carefully matching caregiver expertise to
patient need, all while maintaining a culture of compassion.
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Experienced and credentialed
caregivers.

Our staff is on call 24 hours a

day, 7 days a week to provide
the most timely and efficient

services possible.



OUR CARE SERVICES

Home care refers to medical treatment or assistive care for patients who do not
require hospitalization or facility care, but do need additional support to live safely

at home.

Home care can involve medical treatment by medical professionals, but the largest segment of home care involves assisting
individuals with daily tasks such as bathing, dressing, and eating. Such help is carried out by caregivers, or other licensed
or unlicensed non-medical personnel. Most of those receiving home care in United Arab Emirates are over 65 years old and
newly born baby care, with approximately 96 percent requiring assistance with bathing and 88 percent requiring assistance

transferring in and out of bed.

® Professional Home Nursing Services 'é) Post Surgical Care
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£, Home Physiotherapy & Rehabilitation ﬂ Escorting Patient Traveling Abroad
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m Elderly Care Py Doctor Home Visit
‘i Dementia Care &KE Laboratory (blood collection services) at Home / Hotel.
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Q\ Palliative Care ﬁ Nurses & Doctors Visits at Hotels & Apartments
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\"/ Mother and Baby Care &,@ Training for Health Worker
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Post Hospital Discharge Care
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